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     Customer Satisfaction Survey 
 
 
Thank you for choosing Investors Title’s Commercial Services Division.  Please assist us in streamlining our services by completing 
the questions below and returning it to commercialservices@invtitle.com.   
 
 
 
1. Overall, please describe your opinion of the level of service provided by the Commercial Services Division: 
 

  Very Satisfied    Satisfied   Dissatisfied    Very Dissatisfied 
 
 
 
 
2. Would you choose to use the Commercial Services Division in future commercial transactions? 
 

  Absolutely    Probably   Probably Not    Absolutely Not 
 
 
 
 
3. If given the opportunity, would you recommend the Commercial Services Division to others in the Real Estate 

Community? 
 

  Absolutely    Probably   Probably Not    Absolutely Not 
 
 
 
4. Please rank the following services in order of importance to you AND whether or not you were pleased with the 

Commercial Services Division’s performance in each area: 
 

Rating   Yes/No 
 

Staff accessibility & responsiveness      
Ability to offer solutions        
Accurate and organized work product      
Professionalism         
Advanced technology        
Bundled services         

  [Other]          
[Other]          
[Other]          
[Other]          
[Other]          
[Other]          
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5. What additional services and/or products could we offer that would increase our efficiencies and ability to service 

your needs? 
 

 
 
 
 
 
 
 
 
 
 

[Enter comments]  

6. We welcome any comments that you may have concerning the Commercial Services Division OR specifically, any staff 
member that might have assisted you in your recent transaction(s). 

 
 
 
 
 
 
 
 
 
 

[Enter comments] 

7. Periodically, our Marketing Department updates our brochures.  Would you offer any comments and/or feedback 
regarding your experience with the Commercial Services Division, that might be used in future marketing materials 
for Investors Title Insurance Company? 

 
 
 
 
 
 
 
 
 
 
 
 

[Enter comments] 

Again, we appreciate your business and look forward to working with you again.  Please do not hesitate to contact us if we may be of 
additional assistance.   
 
 
The Commercial Services Division Staff 
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